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Softland Alerts

Softland Alerts is a tool designed to proactively support the work of decision-makers in the
companies that use Softland ERP for their administration duties. Regardless of the order or
consistency in the different processes within the company, the day to day activities demand
taking control and reacting immediately to situations as well as critical and important events,
such as inventories below the desired levels, increase in the balance of a client, delays in
production, sales above what was anticipated and balances in bank accounts that require
redirecting funds, among others.

The technology incorporated in Softland Alerts allows you to configure with incredible
flexibility and ease which events and situations should be reported to the decision-makers
in the company, substantially reducing reaction times and giving the company a competitive
advantage, which allows you to decrease the costs generated by lack of actions in a timely

manner.

Features:

High flexibility: It is possible to incorporate alerts
of very diverse nature that adapt to the company’s
specific requirements and needs.

Appropriate means: Softland Alerts allows you to run
different messages and notifications to the decision-
makers within the organization, incorporating them into
the tools you use everyday. Alerts can be displayed
in the work panel of Softland ERP or they are sent
directly to e-mail accounts, generating a constant flow
of information.

Management: Alerts are manageable, that is to say,
the managers will be able to check not only that the
people are being notified, but also to make sure that
the alert has been seen in an effective manner.
Timely information: The frequency of the alerts is
fully configurable and independent for each one of
them. The information is sent in a natural way to the
pace of your organization's work.

Multiplicity: The number of alerts depends only on the
limitations of your platform. You will be able to maintain
as many alerts as you deem necessary, including the
ability of parallel execution.

Full integration: The product easily integrates with
the modules of Softland ERP. This allows you to
generate alerts for different types of processes and
users, following the same philosophy of flexibility and
adaptability present in Softland ERP.

Easy to implement: It has easily identifiable visual
guides that make it very simple to use and adapt to
the needs and requirements of the company and its
users.

Reports: It is possible to generate reports with listings
of the alerts that are configured by the administrator of
the system, allowing you to know all the critical actions
within your company. You can also know when and
how often they are performed.
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